Haxxmunte, 4ToObl OTKPLITb JOKYMEHT B Opays3epe

3apeructpupoaHo B MuHiocTe Poccum 23 oktabpsa 2015 roga Ne 39444

MwuHucTepcTBO KyNnbTypbl Poccunckon ®epepauum
Mpukas

oT 5 okTA6pa 2015 roga Ne 2515

O6 yTBepXXaeHUU nokKasatenemn, XxapakTepusyroLwmnx odLme Kputepum
OLIeHKM KayeCcTBa OKa3aHMUA yCnyr opraHusaumusamMm KynbTypbl

B cooTtBeTcTBMM cO cTaThen 36.1 3akoHa Poccuiickon Peaepaumm oT 9 oktabpsa 1992 r. Ne 3612-1 "OcHoBbl
3akoHogartenbcTBa Poccuinckon ®egepauun o kynetype" (Begomoctn Chesga HapogHbIX AenyTaToB
Poccuinckon ®egepauunn n BepxosHoro CoseTa Poccuiickon ®epgepaunn, 1992, Ne 46, c1. 2615; CobpaHne
3akoHogartenbcTBa Poccuiickon ®egepauun, 1999, Ne 26, ct. 3172; 2001, Ne 1, cT. 2; Ne 53, cT. 5030; 2002,
Ne 52, ct. 5132; 2003, Ne 52, c1. 5038; 2004, Ne 35, c1. 3607; 2006, Ne 1, cT. 10; Ne 45, cT1. 4627; 2007, Ne
1, cT. 21; 2008, Ne 30, c1. 3616; 2009, Ne 52, cT. 6411; 2010, Ne 19, c1. 2291; 2013, Ne 17, c1. 2030; Ne 27,
CT. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cT1. 4217; Ne 30, cT1. 4257; Ne 49, cT1. 6928)
nprKasbIBalo:

1. YTBEpauTb nokasaTenu, xapakTepusyroLiue obLume KpUTeprmn OLEHKN Ka4ecTBa OKa3aHus ycnyr
OopraHM3aumsMn KynbTypbl, COrNacHO NPUIOXEHMIO.

2. MpusHaTb yTpaTMBLLIMM cuny npuka3 MuHucTepcTea kynbTypbl Poccuinckon ®egepauun ot 25.02.2015 Ne
288 "O06 yTBEpPXOESHUN NOKa3aTernemn, XxapakTepuayoLnx obLLne KpUTEPUN OLLEHKM KavyecTBa OKasaHusl ycnyr
opraHmsaumsamm KynbeTypbl" (3apernctpupoBaH MuHnctepcteom toctuuum Poccuiickon ®egepaumm 20 mapTa
2015 r., peructpaunoHHbii Ne 36494).

3. KoHTpornb 3a UcnonHeHnem HacToSLLEro NpukKasa BO3NOXUTL Ha NepBoro samectutens MuHucTpa
KynbTypbl Poccuickon egepaumm B.B. Apuctapxosa.

MwuHucTp
B.P. MeguHckumn

MpunoxeHne

K npukady MyHucTepcTBa KynbTypbl
Poccunckon degepaumm

oT 5 okTabps 2015 r. Ne 2515

NMoka3saTtenu, xapakTepusywue odoLme KpUTeprMn OLLEHKU KayecTBa
OKa3aHu S yCcrnyr opraHu3aumsaMu KynbTypbl

EavHnua
Ne [NokasaTenb N3MEpeHis Mpynna . Cnocob oLeHKn
n/n (3HaveHune opraHusauun

nokasartens)
1 OTKPbITOCTb M JOCTYNHOCTL MHGOpMaLMm 06 opraHnsaumm KyneTypbl (01 0 o 31)

Hanu4ne
WHopMaLuun Ha
BCe opraHusauum oduumanbHOM

MornHoe 1 cokpalleHHoe HauMeHoBaHWe opraH13aLum
KynbTypbl, MECTO HaxXoXaeHUs!, NOYTOBLIN agpec, cxema
1.1 npoesna, agpec 3MeKTPOHHON MOYThI, CTPYKTYpa ot 0 go 5 Gannos

KynbTypbl cante
opraHusauuu KynbTypbl, cBegeHus ob yupeavTene OpraHi3aLy
(yupeanTensx), ydpeautenbHble JOKYMEHTbI

KynbTypbl
VHdopmaums o BbINOMHEHUN Hanuune

BCe opraHmsauunmun

1.2 rocyp,apCTBeHHorolmyHmumnaanoro 3agaHus, otyeTt o ot 0 go 7 6annos KynbTypb

pes3ynbTaTtax 0eAaTeslIbHOCTU OpraHm3aunn KynbTypbl

WHopMaLMKM Ha
odumumansHOM
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WHdopmmnpoBaHre o NpeacTosLLmX BbiCTaBKkax 1

cante
opraHusaumm
KynbTypbl

n3y4yeHne MHeHuA

1.3 3KCno3numsix opraHv3aummn KynbTypbl. BupTyanbHblie ot 0 go 5 6annoes my3seun nonyyarenem
3KCKYPCUM NO OpraHM3aumu KynbsTypbl ycnyr
NHdopmmnpoBaHne o NpeacTosLWwmX NPeAcTaBneHNsX n VIBYHEHWE MHEHIR

1.4 pM1P P P o1 0 go 7 6annos TeaTphl nonyyarenem
nocTaHOBKax

yenyr
KynbTypHO- n3yyeHne MHeHus

1.5 WHdopmmpoBaHMe 0 HOBbIX MEPOMNPUATUAX o1 0 go 7 6annoes pgocyrosbie nony4vaTenewn

opraHusaumm yenyr

2 KomopTHOCTL yCnoBui NnpegocTaBneHns yenyr u AOCTYMHOCTb UX nonyyenus (ot 0 go 47)

YpoBeHb koMGOPTHOCTU NpebbiBaHMA B OpraHm3aumm BGE OpraHM3aLMK n3y4yeHne MHeHus

2.1 «kynbTypbl (MecTa ons cuageHus, rapaepob, ymcrtora ot 0 go 5 6annos K J'Iprpr nonyyarenem
NoMeLLeHNI) yneTy ycnyr
MepeyeHb ycnyr, NpegocTaBnsieMbIX OpraHnsaumen
KynbTypbl. OrpaHnyeHns no acCCopTUMEHTY YCHyr, Hanu4ve
orpaHu4eHuns no noTpebutensam ycnyr. nHdopmaummn Ha

OMONHUTENbHbIE YCNyrK, NpegocTaBnsemble BCE OpraHv3auuvm oduumansHoOM

2.2 A . yeny pea ot 0 go 5 6annos P H d) H
opraHusauven KynbTypbl. Ycnyru, npegoctasnsemMble KynbTypbl cawte
Ha nnaTHomn ocHoBe. CTOMMOCTb YChyr. opraHusaumu
MpepocTaBneHve NpenMyLLEeCTBEHHOIO Npasa KynbTypbl
NOnb30BaHNA yCnyramu y4pexaeHns
CoxpaHeHre BO3MOXHOCTV HaBurauum no camTy npu
OTKIMIOYEeHUM rpadmyecknx aneMeHToB ohopmMneHns
canTta, kapTbl canTa. Bpemsa goctynHocTv nHdopmauum
C y4yeToM nepepbIBOB B paboTte carta. Hanuuve
He3aBWCUMOWN CUCTEMbI yYeTa NnoceLleHni canTa.

PackpbiTne nHpopmaummn He3aBnUCMMON CUCTEMbI yHeTa Hanu4ve
noceLleHunin canta. Hannume BCTPOEHHOW CUCTEMBI WHOopMaLMKM Ha
KOHTEKCTHOro nowvcka no canty. becnnatHocTb, BCE OpraHu3auuvm oduumansHoOM

2.3 y. be ot 0 go 5 6annoe P H d) H
[OCTYNHOCTb MHopMauun Ha cante. OTcyTcTBYE KynbTypbl cante
HapyLieHWn oTobpaxkeHns, (hopMaTUPOBAHUSA UIN UHbIX opraHusauum
nedbektoB nHdopmaumm Ha cante. [lata n Bpemsi KynbTypbl
pasmeLleHusa nicpopmaumu. loctyn K pasgeny
"HeszaBuncrmasi oueHka kauecTBa npegocTaBrneHust
ycnyr" nornxkeH 6biTb o6ecneyeH He Gonee Yyem 3a 2
nepexoda no CanTy C UCMOMb30BAHNEM MEHIO
HaBuraumm
Hanuune 4ononHUTENbHbIX YCIyr opraHM3auum

n3yyeHne MHeHus
KynbTypbl (MecTa obLLeCTBEHHOrO NUTaHus, o

24 ot 0 go 8 bannoB Mysewu, Teatpbl nonyyatenen
npoBefeHne MHTEPAKTUBHbIX UrP, TeaTpann3oBaHHbIX crvr
MeponpuATUIA, ayauorng) yeny
CTOMMOCTb AOMOMHUTENBHbIX YCIyT
(kcepokonupoBaHwue, 3akas KHurm B Apyron 6mubnmoteke VISYHEHNE MHEHIA

25 ’ 5 "oT 0 oo 9 bannoB GubnnoTekn nonyyarenem
NHMOPMMPOBAHNE O BO3BPATE HY>KHOWN KHUIK, CrIvr
BO3MOXXHOCTb OTITOXUTb KHUTY) yeny

n3y4yeHne MHeHus
TpaHcnopTHas n newas 4OCTYMHOCTb OpraHn3aunm BCE OpraHusauuv -
2.6 ot 0 go 5 6annos nonyyatenen
KynbTypbl KynbTypbl
ycnyr
Hanunuve
Hanuune anekTpoHHbIX GuneTos/Hanmune
WHopMaLuun Ha
3MNeKTPOHHOro 6poHnpoBaHust buneTos/Hanuyve
9 BCE OpraHusaumm oduumnansHOM
2.7 9neKTpOHHOW oyepeaun/HanMyme aneKTPOHHbIX o1 0 no 5 6annos VB TVDBI canTe
KaTanoros/Hanm4me aNeKTPOHHbIX OKYMEHTOB, yneTyp
opraHusaumu
OOCTYNHBIX ANS NOnyYeHns
KynbTypbl
2.8 Y[o6cTBO MONb30BaHMA 3MNEKTPOHHBIMU CEPBUCAMM, oT 0 oo 5 6annoB BCe opraHM3auMm U3y4YeHue MHEeHUS
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29

3.1

3.2

3.3

4.1

4.2

51

5.2

5.3

54

5.5

5.6

5.7

npegocTaBnsaemMbiMuU y4pexaeHmem noceTutensm (B
TOM YuCrie U C NMOMOLLbIO MOBUIBHBIX YCTPONCTB)

KayecTtBO 1 cogepxaHune nonurpaduyeckmnx
mMaTepuanos opraHv3aumin KynbTypbl (nporpamm,
BykneTos, hrnaepos)

ot 0 go 9 6annos

KynbTypbl

TeaTtpbl

Bpewms oxumpaHusa npegoctaenenus yenyru (ot 0 go 21)

Y[o6cTBO rpachmka paboTbl opraHM3aunn KynbTypbl ot 0 go 7 6annos

Ypo6cTBo npouenypbl NOKynku (6poHupoBaHns)

6uneToB ot 0 go 7 6annos

MpocTtoTa/yno6CcTBO 9NEKTPOHHOrO KaTanora ot 0 go 7 6annos

BCE opraHu3auum
KyIbTypbl

TeaTtpbl, My3eu

6undnunoTekun

nonyyarenem
ycnyr

N3y4yeHne MHeHns
nonyyarenemn
ycnyr

N3y4yeHne MHeHns
nonyyarenem
ycnyr

N3y4yeHne MHeHns
nonyyarenem
ycnyr

N3y4yeHne MHeHns
nonyyarenem
ycnyr

[obpoxenaTenbHOCTb, BEXMIMBOCTb, KOMNETEHTHOCTL PaboTHMKOB opraHu3aummn KynbTypsl (0T 0 o 14)

[obpoxenaTenbHOCTb, BEXMMBOCTb U KOMMETEHTHOCTb

ot 0 go 7 6annos
nepcoHana opraHu3aumu KynbTypbl

®damunumn, meHa, oT4ecTBa, JOIMKHOCTM PYKOBOASLLErO
cocTaBa OpraHusauun KynbTypbl, €€ CTPYKTYPHbIX
noapasaeneHuin n punuanos (Mpu Ux HanM4uu),
pexuM, rpadmk paboTbl; KOHTAKTHbIE TenedOoHbI,
ajppeca 3MeKTPOHHOW MoYThI, pasgen ANs HanpasneHuns
NPeanoXeHWn No yny4lieHno Ka4ecTsa ycnyr
opraHmsaumm

ot 0 go 7 6annos

BCE opraHv3auum
KynbTypbl

BCE OpraHv3aumu
KynbTypbl

Y[00BNeTBOPEHHOCTL Ka4yecTBOM okasaHus ycnyr (ot 0 go 25)

YpoBeHb YA0BNETBOPEHHOCTN KAYECTBOM OKa3aHust

ycnyr opraHm3auunn KynbTypbl B LLeJiOM ot 0 Ao 5 bannos

Mopsiaok oLeHKM kayecTBa paGoTbl OpraHusauum Ha
OCHOBaHWUK onpeaeneHHbIX KpuTepnes aPdEKTUBHOCTH
paboTbl OpraHM3aumnii, yTBepXXaeHHbI
YNOSTHOMOYEHHbLIM (efepanbHbIM OpraHoM
UCMOMHUTENBHOW BACTW; pesynbTaTthl He3aBUCHMON
OLIeHKM KayeCTBa OKa3aHUsi yCryr opraHvM3aumsMm
KySbTYpbl, @ Takke NpeasiokeHns 06 ynyyeHum
KayecTBa UX AeATENbHOCTM; NiaH Mo YnyyLleHuo
KayecTBa paboTbl opraHm3aLmnm

ot 0 go 6 6annos

KauecTBO npoBeaeHUs 3KCKypcum ot 0 oo 4 6annos

Pa3Hoob6pasune akcnosuumin opraHusanum KynbTyphbl ot 0 go 2 6annos

Hanuune nHdopmaumm o HOBbIX N3gaHNAX o1 0 go 10 6annos

PasHoo6pasune TBOpYECKMX rpyn, KPY)KKOB No

ot 0 go 9 6annos
NHTepecam

KayecTtBO npoBefeHus KynbTypHO-MacCcoBbIX

o ot 0 go 10 6annos
MepOonpuATUI

BCE opraHv3auum
KyIbTypbl, 3a
UCKMoYeHNeM
TeaTpoB

BCE opraHv3auum
KyIbTypbi

My3eu

My3eu

onbnuoTekn

KyTbTypHO-
[loCyroBble
opraHusauuu

KyTbTypHO-
[loCyroBble
opraHusaumu

n3y4yeHne MHeHns
nonyyarenemn

ycnyr

Hanuune
WHOopMaLMKM Ha
odmumansHOM
cante
opraHvsauum
KynbTypbl

n3y4yeHne MHeHns
nonyyarenemn

ycnyr

Hanuune
WHOopMaLMK Ha
odmumansHOM
cante
opraHvsauum
KynbTypbl

n3yyYyeHne MHeHus
nony4vatenewn
ycnyr

n3yyYyeHne MHeHus
nony4vatenewn
ycnyr

n3yyeHne MHeHus
nony4vatenewn
ycnyr

n3y4yeHne MHeHus
nony4varenemn
ycnyr

n3y4yeHne MHeHus
nony4vartenemn
yenyr

HasBaHwue: Npukas MuHncTepctBa kynbTypbl Poccuiickon ®eaepauum ot 5 oktsopsa 2015 roga Ne 2515 "O6
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YTBEPXXAEHUN MOKa3aTemnemn, xapakTepmayoLLmx obLIMe KpUTEPUN OLIEHKM KayecTBa OKa3aHus ycryr
opraHusaumamm KynbTypbl”

Harta BctynneHusa B cuny: 07.11.2015
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